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1. Device

Top view Bottom view
(without cover)

Lanyard/Belt clip fixing

Battery LED | GSM LED GPS LED

Microphone
Micro-SIM slot

Micro-USB Micro-USB

5 configurable buttons Battery connectors

2. Charging

The AMB306 uses a micro USB charging cable that connects to any 5.0V Ac adapter. Red lights will
come up, charging time for AMB303 is 8 hours. Device run time is 24 hours and will require charging
after this. It is advised that the AMB306 be charged nightly.

3. Lights

Battery Light

Flashing red Low or charging battery

Steady green Battery charged

GSM Light

Flashing green Searching for GSM signal

Steady green Battery charged

Flashing blue Attempting to get data connectivity




4. Insert SIM card

Open device case by prying the rear cover.

Lift the battery out of the case.
Place nano sim card onto tray then close tray.

5. Power on Device

With device off, press and hold the Power button for 5 seconds, the device will vibrate and a melody
will sound. The three LED lights will begin flashing.

6. Send SOS to App or monitoring station

Send SOS to App or monitoring station by holding the SOS button for 2 seconds.

An SOS message saying emergency “device name” needs. Assistance will be sent.

7. Voice call the device from the App or mobile

Make direct telephone calls from the App to the AMB306 by Opening App/Safety/Set Safety

Alerts/Device Phone Number/Enter your password, click Submit/ Tap the green telephone icon.

8. Voice call the App or mobile phone from the device

Go to App/Safety/Set Safety Alerts/Add emergency numbers/insert Name, email address and your
mobile number with area code, example: 1876-555-5555. (A maximum of only two mobile numbers
are allowed, this feature does not support a PBX land line)

To make direct telephone calls to the mobile phone from the AMB306 by pressing the pre-set
configurable button, this will cause the mobile phone with preinserted SOS numbers to ring.

9. Power off device

10.

Press and hold power button for 5 seconds the device light with glow red then go dark

Troubleshooting tips

On the box identify the 15 digit QR Code.

Go to App/Dashboard/Add device, enter QR Code. Plug in device to power socket and charge for 30
minutes. Remove cover and remove battery then re-seat sim card. Power on device and take it for a
trip around the block or for 1 Km. Check App to see if device shows its current location.



Need help? Contact 24/7 live support!
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Works with Android phones and tablets, iPhone, iPad.
Compatible with Chrome, Mac and PC web browsers.
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